
Who likes Lego?

Preparing for winter

Winifred's 
story

Times



Have you seen your 
Tenant Annual Review?

2 3

Welcome from Sharon 

Manage your tenancy

Your Big Conversation 
feedback

Progress 
Futures

Tenant 
Satisfaction 
Measures
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What has been going on?

What is coming up?



77

Gas
safety

6

What happens 
during an electrical 
inspection and test?

Tenants' Voice - 
Improving Services group update

Community Chats



Living your best life

1st 

Joint 2nd 

1st 

2nd 

3rd 
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Progress in Bloom

Spotlight on one of our Gold winners...

Well done to all our Progress in Bloom winners:

1st 

Fire safety training awareness 
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Money matters

Your wellbeing matter to us

Who likes Lego?

11



Contact us

Compliments 
and complaints
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Preparing your 
home for winter

Do you know who is knocking 
on your door?



Our 
Customer 
Promises
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30 years 
of Progress

Happy 99th 
birthday Bill


