
Any behaviour that has caused or is likely to cause  
harassment, alarm or distress to one or more people  
within their home or community is anti-social behaviour. 

How to report  
anti-social behaviour 

Report anti-social behaviour
Telephone 0333 320 4555

By live chat: 

Click on the box at the  
bottom right of our website,  
www.progressgroup.org.uk. 
Available 8am to 5pm,  
Monday to Friday.

By telephone: 

0333 320 4555  
lines are open between  
8am and 6pm, Monday to  
Friday and outside of these  
times for emergencies.

In writing or in person: 

Progress Housing Group 
Sumner House
21 King Street
Leyland
Lancashire
PR25 2LW

You can report anti-social behaviour:

Online:

Follow us on social  
Website www.progressgroup.org.uk

Scan me

Please visit our website, 
www.progressgroup.org.uk, to  
report anti-social behaviour by completing 
an online form, or please scan the QR code 
with your phone. You can also report it by 
logging into your online tenant account.


